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Prof. Dr. Sylvana Kraule

To develop and refine the language skills essential for effective
negotiation in a professional, intercultural context. Emphasis is placed
on understanding negotiation strategies and techniques while using
English confidently in various negotiation scenarios.

Building negotiation vocabulary, strategies for persuasive
communication, and conflict resolution. Practicing key negotiation
phases, including opening, bargaining, and closing. Working with case
studies and role-play exercises focused on business negotiations.
Developing skills for handling cultural nuances, expressing
agreement/disagreement tactfully, and achieving win-win outcomes.
none

material in Moodle course
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